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Fourth largest city in Latvia 
Population ~ 61 000
There are 21 467 working places in Jelgava, of 
which 55% are occupied by residents from 
Jelgava and 45% by residents from the 
surrounding areas

21.7%

17.2%

61.1%

JELGAVA CITY INFOGRAPHIC

Under working age

Working age

Over working age

Population age structure, %
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European City of the Future

Financial Times investment research 
department fDi Intelligence research
«European Cities and Regions of the 
Future 2016/2017»

Jelgava was ranked as 6th among micro 
cities (population up to 100,000) in 
Connectivity category

Jelgava also ranked as 9th in category
«Strategy of attracting foreign
investors»

Nordic-Baltic solutions for smarter cities in the region
Energy Efficiency: Towards Complex Climate & Energy Plan



Jelgava City CouncilJelgava City Council

4

Economically developed centre of 
knowledge, smart technologies and 
innovations

Centre of education, 
culture, tourism and 
sports

Logistics centre of national and 
international importance

Specialization of Jelgava
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ISO 9001 ISO 14001 ISO 50001 ISO 37120

ISO Standards

Quality management 
systems 

Environmental 
management systems

Energy management Sustainable development of 
communities
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Certified ISO 9001:2015 Certified ISO 14001:2015 Certified ISO 50001:2012 In Progress
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Civil Protection

Welfare

Infrastructure
maintenance
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Specialization of Jelgava
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Jelgava-Smart City
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Jelgava city inhabitant complaint and suggestion reception for 
24/7.

Nonstop monitoring of different kind of infrastructural object 
monitoring systems for 24/7 (street light; pumping stations; 
meteorological stations; intelligent traffic light management 
system; s.f.).

Municipality infrastructure maintenance specialist and contractor 
daily work support and coordination. (night time; winter time)

8
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Municipal Operative Information Center
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Crisis Management System
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PUKS

10

Water level control

Air quality control

Infrastructure 
object 

management 
system

Rain water pumping 

stations

Street light

Meteo stations

Video surveillance

Geographic position 

system (GPS)

Geospatial 

information system GIS

Flood protection 

gates
Chemical spill and

Radiation control*

GPRS

Environment and

civil protection

Smart traffic light 

managment system

Transport flow data

Optical fiber

Radio 

communication

Communication

Municipal police

Fire rescue service

Water threatment

State police

Real estate

administration

Cooperation
partners

Calls from 

inhabitants 8787

Interactive map

Mobile application

E-mails; meetings

Inspections of cities 

infrastructure

Communication 
and flow of 
information

24/7 Information to city 
management

Dialog with inhabitants

Work orders to 
engineers

Information to civil 
protection commission

Smart Information Flow
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Digital Economy Ecosystem

Comunication

Real - time

Analysis

Smart 

Infrastructure

Autonomous
payments
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Pays for a ticket
(regular fare) 
using E-card

Transport company
E-card payment transaction data

Holds benefit’s
funds in the bank

account

Done at the
same time

Resident

Entitles the Benefit

The Authorities
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Innovative Solution of Benefit Administration
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NFC technology 
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2011 2011 2013 2013

The Latvian ICT 
Award Platinum 

Mouse

DB Award

The Best

eMunicipality

The Latvian ICT 
Award Platinum 

Mouse

Banking Innovative 
Services Competition 

"Gold Coin"
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Our Awards

Municipal Operative
Information Center

Municipal Operative
Information Center

eCard Project eCard Project
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Smart Sensor Networks
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3D Flood Modelling
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Real Time Traffic Data Collection
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Real Time Traffic Optimization
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Real Time Traffic Optimization
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Real Time Traffic Optimization
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Licence Plate Recognition
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Video Analytics
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3D Technologies
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Smart Parking
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Daily Accident Statistics
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ISO 37120

Sustainable 

development 

of communities 

Indicators for 

city services 

and quality of life
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Smart City Monitor
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